INSTRUCTIONS FOR INITIATING WATER SERVICE

Complete the designated portions of the Water Service Contract (pages 2 & 3 of this
document). We cannot process without customer name, service address, billing
address, phone number and signature.

If you are/will be the owner of the property where service is being initiated, complete
the designated portions of the Acceptance of Assignment form {page 4 of this
document). If you are renting or leasing, omit this form.

Fax completed forms to the Authority office at (615) 449-8310 during normal business
hours of 8:00 am to 4:30 pm Monday thru Friday.

Within one hour after faxing the forms, call the Authority office at (615) 449-2951 to
confirm receipt of the fax. At this time, provide credit card information for payment of
all fees required to initiate service. A schedule of charges is available under the General

System Information link on this website.

Carefully review the information on the new customer letter (page 5 of this document).
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WATER SERVICE CONTRACT
The undersigned parties contract and agree to the following terms and provisions,

L. The Water & Wastewater Authority of Wilson County, Tennessee, hereinafter referred to as the “Water Authority”, agrees to
furnish water to the Consumer, for residential or commercial purposes, subject however to the terms, stipulations and cpn-
ditions hereinafter set forth and the rules and regulations of the Water Authority as the same now exist oras theymaybe hereaf-
ter amended. modified or promulgated.

Zédme consumer Is an owner or lessee of the premises to be served by this contract. The address of the conéumer is
stated below.

3. The pfem.ises to be served by this contract are described as follows:

and unless otherwise noted, include only one (1) residence or business house located on said premises,

4. The amounts due from the Consumer upon execution of this contract are a customer deposit of
$ which is returnable to the Consumer on payment of the final biltand duringthe period inwhich the
deposit is beld by the Water Authority, no iInterest shall accruc on the same and a connection fee of
$ which is not returnable. .

5. It {s understood and agreed that every condition and term of this contract {s of the essence of the contract and if breached
the water may be turned off and shall not be turned on again except by order of the Water Autherity and the payment of any
amount established by the rules and regulations of the Water Authorlty. Fallure to take advantage of any breach shall not be con-
strued to be a waiver by the Water Authority. .

6, Water shall be used by the Consumer to supply the house or business described in this contract and nelther the Consumer
nor anyone else shall have the right to use or permit to be used, water at any other house or at a different location than provided
for herein. Nor shall any Consumer supply any other persons or families with water or suffer it to be taken from the premises
except with the written consent of the Water Authority.

7.TheConsumer grants to the Water Authorityand its representatives the right to enter Consumer's property for the purpose
of reading the water meter and for the further purpose of repalring or maintaining any property of the Water Authorlty which Is
located on the property of the Consumer,

8. TheConsumer agrees to prevent the waste of water. The Water Authority shall have the right to decide what Iswaste of water
and to restrict the use thereof.

9.TheWater Authority mayat anytime determine the maximum amount of water that maybe used by the Consumer and limit
and fix the amount of water which will be supplied to the Consumer. .

10.TheConsumeragrees that in theevent the meter or otherassets of the Water Authorityare damaged ordestroyed by fault of
the Consumer, the asset or meter shall be replaced or repalred at the Consumer's expense. The Consumer agrees that only
employees or representatives of the Water Authority will be permitted to turn the water on and off,

11.No part of the customer deposit shall be applied to the payment of water bills untl the service has been discontinued, All
such deposits shall remain with the Water Authority until all bills have been paid and this contract cancelled, :

12.1n the case of default in the payment of water bills in a timely manner or in the event of a default by the Consumer of any
other provision of this coniract, the Consumer agrees to payreasonable cost of collection, including court costs and areasonable
or actual attorney’s fee. Consumer further agrees to pay such additional penalties as may be established by the rules and
regulations of the Water Authority in regard to late payment and other defaults, .

13.The Water Authority Is not bound to supply any quanity orquality of water and shall not be Hable for fafiure to supplysuffi-
clent water. However, the Water Authority does bind {tself to make all reasonable efforts to provide high quality water anda more
than ample supply of water, The Water Authority may at anytime discontinue water service to the Consumer’s property without
being liable in anyway. '

14.The Consumer shall pay the Water Authority forwateraccording to the water rateschedule adopted by the Water Authority
and in a timely manner as established by the Water Authority. It is agreed that the water rate schedule established by the Water
Authority may inctude surcharges if deemed necessary by the Water Authority.

15.1t 1s expressly understood and agreed that the rates and time for payment for watersetvices shall be subfect to Increase or
decrease by the Water Authority upon fifteen (15) days notice to the Consumer,

16, The Consumer agrees that in the event of a default in this contract by the Consumer, that the Water Authority shall have
the right togo on the premises of the Consumer and disconnect the water, and no reconnection shall bemade untilall payments
owed by the Consumer to the Water Authority have been pald. Monthly bills and other notices will be forwarded to the Consumer
at the address given in this contract and the Water Authority will not be responsible for the non-recelpt of biils or notices
by the Consumer.

17.The Consumer is to lay, install and maintain at bis own expense all lateral or service lines or pipes on his property on the
Consumer'sside of themeter, The Water Authorltyshall not be responsfblein any way to maintain sald lines or pipes norwill it be
charged with any duty to inspect them, The Consumer will be solely responsible for leaks or other losses Ineutred as a result of
defects or breakage on the Consumer's side of the meter,
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18. The Water Authority does not represent that the water supply will be sufficient for the use of the Consumer for protection
against fire nor s fire protection in anyway within the purview of this contract.

19.The Water Authority retalns the right to modify, amend or promuigate any rules and regulations, which in the discretion of
the Water Authority may be necessary or desirable in the conduction of its business, and the Consumer agrees to abide by all
such rules and regulations and a violation of the same shall constitute a defaull by the Consumer of this contract,

20. Consumer hereby grants to the Water Authority any and all easements or rights-of-way necessary or ineidental to this
water coniract or to the general needs of the Water Authority.

21. The Consumer shall have no right to compel by injunction or otherwise the Water Authority to furnish water nor shall the
Water Authority be liable in damages to the Consumer for failure to furnish water,

22.The Consumer covenants that bt Is the owner orauthorized Lessee of the premisesdeseribed and agrees that thiscontract
is not assignable except with the permission of the Water Authority. In the event the subject property is conveyed or the posses-
sion of the Consumer terminates, the Consumer agrees ta remain lable for all charges until 2 newwater contract is approved by
the Water Authority for the property or untii the Consumer gives written notice to the Water Authority of such conveyance or ter-
x;mtlon[ ::lrlnid pays t?n amounts owing, The Consumer agrees and does hereby bind his heirs, assigns and successors to the pro-
ons of s contract.

23.TheConsumeragrees that in the event the Consumeris in default in regard to any other contract with the Water Authotity
orowesanyamountsto the Water Authority for past service or service pursuant to otherwater contractswith the Water Authority,
serviceatthe lo&(:lation provided forin this contract maybe disconnected and shall not be reconnected until such default is cured
or payment made,

24, Consumer agrees that the customer deposit provided for under this contract may be increased by the Water Authority if
the Water Authority In its discretion determines that an increase Is necessary in order to provide an adequate assurance of pay-
mentofallamounts owingto the Water Authorityorlikely to become owingto theWater Authority in the future. Consumeragrees
that in the event of such an increase, he will pay the additional amounts owing within thirty (30) days or the water service pro-
vided for herein may be discontinued,

26.1n the event the Consumer disputes or contestsanyaction by the Water Authority, he shall givewrittennotice to the Water
Authority within Fifteen (16)daysafter the action disputed, Faflure togive such timely notice shall be a watver by the Consumer of
the dispute or contest. Sald notice shall state the action complained of and the reasons for the complaint, The Consumer shall
then be entitled to a conference with the executive director or his authorized representative. The Consumer watves any further
notice of his right to a conference.

26. The Consumer agrees thatin the event of the death of the Consumer or his absence from the state, upon termination of the
waterservice provided pursuant to this contrac, the customer deposit may be patd toanyather person signing this contract with
the Consumer or to the Consumer’s spouse or Lo any other adult person residing with the Consumer or to the estate of the Con-
sumer, allat the discretion of the Water Authority. Consumer agrees that no person shall be entitled to continue receiving water
service from the Water Authority pursuant to this contract without the execution of a new and separate contract unless the per-
son has executed this contract with the Consumer.,

27. Consumer agrees that If necessary in the opinion of the Water Authority, this contract may be assigned to the Farmers
Home Administration or other entity as security or otherwise,

28. As used in this contract, the singular inctudes the plural and the masculine Includes the femine. It is further understood
and agreed that this contract shall be binding upon the parties, Lhetr heirs, successors, representatives, lessees, grantees and
assigns, and that there are not other implled or express covenants, representations or warranties on the part of the Water
Authority,

IN WITNESS WHEREOF, the partles have executed this agreement on this the day of

.20 .
THE WATER & WASTEWATER AUTHORITY
OF WILSON COUNTY, TENNESSEE
P.O, Box 545
Lebanon, Tennessee 37088
Employee's Signature:
: -_;" Customer({s) Signature:
4 .
Billing Address of Customer(s)
Name
Address
City : State Zip
Phone e
rAc
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ACCEPTANCE OF ASSIGNMENT

The premises which are the subject of this aceeptance are deseribed as follows:

;fe Customer(s} Name:

'ﬁf; Address of Service:

The undersigned herebyaccepta the assignment of the Water Tap Contract in regérd Lo the above-described pre-
mises and agree to'be bound by the terms and conditions of the said Water Tap Contract to the same exlent as the

original Subscriber.
‘This day of ' 20
—%F,j Customer(s) Signature:
Approved:

WATER & WASTEWATER AUTHORITY OF WILSON COUNTY, TENNESSEE

Employee's Signature:




Dear New Customer:

The Water & Wastewater Authority of Wilson County would like to welcome you! Included in
this short notice you will find important information regarding your water service. Please take
a moment to review these pertinent items.

You will receive a bill each month for the water consumed at your location. Payment is always
due on the 10™ of the month. We provide the following options for payment of your monthly
invoice:

* By Visa or MasterCard on our website at www.wwawc.com.

* By automatic bank draft (contact our office for details).

* By mailing your payment in the self-addressed envelope included with your invoice.

* In person at our office during business hours. A night deposit box is located in the
drive-in for after-hours deposits.

Any payment received in our office after the 10" of the month will be accessed a 10% late
payment penalty. If payment is still not received by the 16 of the month, your water is subject
to disconnection without further notification. No second notices or follow-up bills will be
provided. For any service disconnected, an additional reconnection fee will be required to
restore service. As outlined in your contract, you are responsible for all charges on your
account until such time you contact us to have your account terminated.

To report any problem with your service, or to report a potential leak you may detect on our
main line, contact our office at 449-2951. Also, please notify us if you have a change in your
billing address or telephone number should we need to contact you with critical information on
your service.

We look forward to providing you with this essential service. For more information on the
Authority, give us a call or visit our website at www.wwawc.com.
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